
Real time documentation is key for any skilled nursing facility to ensure excellent patient care and 
accurate reimbursements.

Unfortunately, many facilities find CNA's will wait until the end of their shift to batch document and risk 
losing or inaccurately reporting valuable care services data that result in costly omissions. 
While hand-held devices can certainly help support real-time documentation with CNA users they have 
certain clear challenges that many facilities have struggled with.

These challenges can be summarized with the following statements:
• "Where is the tablet?"
• "How come it’s always dead?"
• "We have to keep replacing the charging cords, they go missing!"

Pioneer can help by following the 3 D’s of Effective Tablet Implementation and Utilization, namely:
1. Dock
2. Deal
3. Document

THE 3 D'S OF
EFFECTIVE POC TABLET
IMPLEMENTATION



DOCK 
Enter the resident room and dock tablet on 
wall station or desk mounted charger where 
it will be safely located and charging.

for POC documentation requires having a pre-installed power 
docking station in every room or group area. A wall mounted 
or table mounted docking power station will help minimize the 
predictable failure factors that are common with tablet usage 
including loss, dropping, misplacement, battery run down, and 
power cord management. 

The InCharge power management system by Pioneer 
provides an advanced ecosystem of medical grade tablets and 
power stations that will keep your staff focused on patient care 
and help ensure real time documentation.

DEAL 
Provide direct patient care, clinical 
assistance and interaction with the freedom 
of two hands without the need to juggle a 
handheld device.

DOCUMENT 
Access the tablet in the dedicated power station either as a 
fixed wall mounted touchscreen kiosk or by removing it from 
the dock and holding it to document Activities of Daily Living in 
real time at the bedside.

For more information on Pioneer mobile touchscreen 
computers and how we can help you provide predictably 
successful outcomes in Healthcare, please contact

sales@pioneersolution.com

238 Benton Ct, City of Industry,
CA 91789
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